Home Buyer Support

The client, usually the home buyer, is our #1 priority. We always approach
interactions with respect and understanding. Purchasing a home is one of
the biggest events in someone's life. It's exciting, but it can be stressful.

BullsEye Home Inspectors sets very high standards for our inspections and
our customer engagement. Report summaries are relayed in a calm, non-
alarmist fashion, with facts only and no commentary.

Expectations

A BullsEye home inspection is visual and non-invasive. We do not move
heavy furniture, open walls, or test components behind finishes. We inspect
readily accessible systems and components and report on their observed
condition at the time of inspection. We encourage our clients to reach out
after moving in, if any questions come up.

Every finding is supported by photos and clear descriptions in the report,
allowing buyers to revisit findings at their own pace and give contractors the
context they need for follow-up evaluations and repairs.

@ Nervous Buyers

Every home has issues — even new constructions. The report is not a stamp
of approval or a criticism, it's a tool to help them make informed decisions
about the safety and function of the home, maintenance considerations,and
purchase negotiations.

Make a point to be conscientiousand present with a nervous buyer. We have
a responsibility to the client and our realtors to provide comfort and
reassurance. There are no issues that can't be resolved with a calm and clear
mindset.
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11 Red Defects

On occasion, red defects will be reported, which are defects that present
potentially unsafe conditions or significant, adverse impacts on the value of
the property.

Some customers become alarmed by these defects, jumping to the
conclusion that they are difficult or expensive to address. More often than
not, these defects can be repaired quickly and cheaply and it's our
responsibility to inform them that red defects exist to draw immediate
attention to a concern.

% Cost of Repairs

Clients commonly ask about the cost of repairs. This is a question that should
be carefully considered. It is outside the scope of a home inspection to
estimate the cost of repairs and it is always acceptable to say “I| don't know”.
Avoid getting ahead of your areas of expertise.

BullsEye Home Inspectors goes to great lengths to refer repairs to reputable,
reliable contractors and these are valuable relationships to our company.
These contractorsare the subject matter experts regarding effort and cost of
repairs. Don't ever put yourselfin a position of providing misleading or
inaccurate information if you're not completely sure.

Simply advise the client that we rely on our recommended contractors to
Mmake cost assessments and let them know our software platform has the
ability to allow the home buyer to contact these partners directly from inside
the report and packages up the related defects into a contractor defect
summary, so that any pertinent details are communicated directly.

A Downplay Findings

At BullsEye Home Inspectors, we prioritize integrity, clarity, and trust. The
realtors we work with overwhelmingly share these values. In nearly all cases,
our partnering agents act with honor — putting the home buyer’s best
interests above any potential commission.

No realtor should ever ask you to downplay or omit a finding. If it does
happen, simply privately state that our primary responsibility is to the home
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buyer and that we are compelled by company policy and state law to report
significant findings, impacting safety or function.

However, there is some nuance here. It's completely appropriate to discuss
expectationswith our realtors in terms of level of detail. Technically, we don't
have to report on any cosmetic concerns and it's not unheard of for a realtor
to prepare us for nervous, risk averse home buyers on one end, or detail-
oriented clients looking for negotiation points and repair punch lists.

It's perfectly appropriate to offer perspective and clarity on how serious (or
not serious) a defect is. For example, many plumbing issues sound worse
than they are. Saying “this isa common issue, and typically easy to address”
can be comforting. However, we never minimize or ignore safety concerns.
We simply explain them in neutral terms, avoiding fear-based language.

0 Post-Inspection Support

Our service doesn’'t end when we leave the property or publish the report. If
a buyer has follow-up questions or their contractor needs clarification, we are
happy to respond promptly and clearly. This is our commitment to our

customers and our valued realtor partners.

As part of our
commitment beyond the
inspection, BullsEye
Home Inspectors
maintains a list of
reutable local

professionals.

These are vendors we
have worked with
directly, observed
performing quality work,
or received consistently
positive feedback about
from clients and industry
partners.

Our goal is simple: to
help you transition into
your home with
confidence and ease of
mind.
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NEW HOMEDOWNER RESOURCES

¢ House Cleaning - Hurricane Holden Cleaning

Jessica Holden {912) 205-9963  hurricaneholdencleaningservice.com

¢ Movers — Truckin' Movers

Doug Carlton [912) 244-7895  truckinmovers.com

e Locksmith — FA Lecksmith

Michelle Feder {984) 213-2133 x3  falocksmith.com

e Intericr Design — MyStudio with Carolyn

Carolyn Hickey {919) 555-5555 mystudiowithcarolyn.com

e Gutter Cleaning — Accurate Renovation Roofing

Earl Amos {919) 630-0571 accurateroofingne.com

e Landscaper - Legacy Lawn Care

John Buckner (219)298-8705  legacylawncarescom

* Window Blinds — Gotcha Covered

Tom Clapham (984) 2172038
gotchacovered.com/durham-chapel-hill

e Home Organizer — Clearly Organized

Maria Butler {919) 255-0094  clearlyorganizednc.com

e Homeowners Insurance — Farm Bureau

Emma Cobb (252)301-4413  ncfbins.com/durham-rip

e Chimney Sweep — Mr. Smokestack

Jeremy Mitchell (919) 587-8314  mrsmokestack.com

e Pest Control — AAA Exterminating

Tommy Everitte (219) 2719790 aaaexterminatingonline.com

+ Home Security — ADT Security

Justin Munn {704) 3121054 adtcom

* Power Washing — Teacher Under Pressure

Ryan Batts. (912) 738-5394  teacherunderpressure.com
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REPAR & RENOVATION RESOURCES

¢ Electrian - Elite Electrical

Jesse Roberts (336) 583-7616  elite-electrical-services-nc.com

¢ HVAC - Parker & Company Heating and Air

Patrick Reynolds (984) 230-4246  parkercohvac.com

e Painting - Wow 1 Day Painting

Phil Apostolico (919) 795-8359
wowlday.com/locations/house-painting-durham-nc

e Plumber — Westover Plumbing

Glen Rosciana (919) 204-1542  westoverplumbing.com

¢ Handyman - Better Call Hall

Daniel Hall (919) 630-0571

* Moisture Remediation/Mold — Restoration 1

Jim McNeely (919) 241-731 restorationlofdurham.com

e Decks & Fences - Stillpoint Builders

David Raffelock (919) 275-2705  stillpointbuilders.com

e Roofing - Accurate Renovation Roofing

Earl Amos (919) 897-7145 accurateroofingnc.com

e Garage Doors — Ready tc Roll Garage Doors

Kyle Rutter (305} 794-0412  callreadytoroll.com

e Crawlspaces & Foundations — A Healthy Home

Brent Amundrud  (919)918-0200  ahealthyhome-chapelhillcom

e Siding - Stormguard

Rachel Branchini  [913) 379-5767
stormguardrc.com/nc/durham-chapel-hill

e Flooring - Flooring Hub

Tom Smith (330} 573-0370  flooringhubnc.com

s Concrete — Wise Coatings of Raleigh

Krystal Greenhaw (919) 532-4915 wisecoatings.com/raleigh
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